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	Name of the company 


	TUI Netherlands

(TUI Group)



	Contacts (address, phone number, 

e-mail)


	For additional information please contact the Code Secretariat: ctepelus@world-tourism.org

	Contact person (name, position)


	Kike Oldsner

	Date the code was signed


	May 2002

	Start date of the implementation process


	2001

	Destinations included in the report


	Costa Rica


Contains:

Fragment on the Code of Conduct included in the  Annual report of TUI Netherlands. 

	Code of Conduct against Sexual Exploitation 

of Children in Travel and Tourism

In May 2002 TUI NLs CEO Louis Frankenhuis signed ECPATs Code of Conduct 

against Sexual Exploitation of Children in Travel and Tourism. The signature 

of the Code of Conduct followed a two year co-operation of TUI NL with 

ECPAT, in which certain steps were taken to raise awareness within the company about the problem.

By signing the code of conduct TUI NL commits itself to have taken a number of steps within a period of one year following the signature. The actions, that TUI NL has already implemented or still will implement, are: 

1. Formulate an ethical corporate policy against the exploitation 

of children in tourism 

2. Create awareness with suppliers, by giving a statement and 

discussing consequences

3. Educate and train the staff

4. Inform travelers

5. Contact ’key persons’ at the destinations

6. Report annually

TUI NLs environmental report Jan. 2001/June 2002 is the first 

occasion to report on Code of Conduct activities, which have been 

undertaken until June 2002. In this period a short inventory was 

done on where TUI NL stands in her actions against sexual 

exploitation of children, at the destinations we travel to. In the end of the year 2000 a focal point for this issue was set up within the company, and a survey was held among tourleaders. 

Fortunately all tourleaders reported that they had not encountered any misconduct of TUI customers. In all brochures which feature problem destinations one finds a text on the existence of sexual exploitation of children in this destination and the fact that sexual exploitation of minors is punishable by law in the country where the crime is committed as well as in the Netherlands. All tour-leaders who accompany groups in the so-called problem destinations, have received a manual with information about the problem and guidelines on how to act. 

In May 2002 a representative of TUI NL visited Costa Rica, which is one of the problem destinations that TUI NL works with. She co-organized a workshop and presented how TUI NL deals with the subject and how incoming operations can do their best to fight this problem in relation to tourism. 

The workshop was attended by representatives from TUIs incoming agent Camino Travel as well as representatives from 15 other incoming agents in San Jose. The participants recognized the need to take action, and have agreed to follow up this workshop by making a concrete action plan to fight this problem in Costa Rica. For information on other activities which are planned for the upcoming period, please contact the environmental department at duurzaamtoerisme@tui.nl .
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