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Additional information
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Information about the company

 

 


	Name of the company


	Fritidsresor Group/
TUI Nordic

	Contacts (address, phone number, 

e-mail)


	Södermälarstrand 27, 117 85 Stockholm, Sweden

	Contact person (name, position)


	Lotta Sand
For additional information please contact the Code Secretariat at WTO: ctepelus@world-tourism.org

	Date the code was signed


	1998

	Start date of the implementation process


	1998

	Destinations included in the report


	All over seas staff and pilot destination (see below) 


This report reflects our work with the Code of Conduct for the Protection of Children against Sexual Exploitation in Travel and Tourism from 1998 (date of previous report/signing of the CC agreement), until August 2002 (date of filling the form)

Name, place, signature
Stockholm 2002-08-30, Lotta Sand (Manager Market Research and Analysis)
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Implementation of the Code criteria

 

 


1. Establishment of an ethical policy regarding commercial sexual exploitation of children.
Please describe the ethical policy of your company regarding the sexual exploitation of children (or attach the relevant published information).

We are including the Code issue as part of our policy on Responsible Tourism Development. The problem with commercial sexual exploitation is addressed as negative social impact of our business.
At what level does is policy specified? (i.e. part of the strategic corporate policy, part of the specific policy on sustainable tourism, etc.)
See above
How are company personnel informed about the policy?

(please describe)

Compulsory training for tour guides. Information to home based staff. Written information on the Intranet.
Does the company management consider commercial sexual exploitation of children (CSEC) as a factor in its decisions related to facility planning and destination development?
Yes. Especially in developing countries.
2. Training of the personnel in the country of origin and travel destinations
How many of your staff at the destinations have been trained this year on the prevention and combating of sexual exploitation of children? What approximate percentage of your staff do they represent?

Approx. 200 individuals. As the training is compulsory and is has been for three years more than 95% of our over seas staff is trained on this issue.
Which destinations are presently implementing training?

We train all staff, regardless destination.
Which destinations are you targeting for the implementation of training in the future (please detail the approximate timetable for training)'
South Africa is the next destination in line. Information/training will start in October
How are the employees at the destinations engaged in working with the code
They have a training session when they are employed, the get extra training when they go to work in a pilot destination. Video and written material is used. In some cases, like Dom. Rep., a rep. from the local NGO MAIS is invited to one of the staff meetings.
What processes are in place for staff to communicate to management cases of CSEC (in their destination) reported by customers?

The customer can contact our local staff and highlight suspected issues. Staff will the take this further to local authorities

Who performs staff  training and how often?

As it is part of our over seas staff training we do it ourselves, if possible a representative from ECPAT is invited

Is the issue of SEC part of the normal service-quality, on-the-job training? If yes, how?

Yes, it is part of our overall policy for Responsible Tourism Development
Does staff training include information  on relevant legislation in both the local context (in destination)  and the national context  (in the home-country)? 
Yes. This could be improved
Could you please detail who in the mid/senior management of your organisation has received training and /or briefing on the code?

Most of the Middle Management who are involved with production and over seas has been trained. We are currently planning a training for our Sales staff.
Could you elaborate on the way a briefing/training session was organised?

It is done in two session: first theory and then practice (carried out in group tasks and discussion groups)
Could you specify what other means are used to inform all staff about the code?

Internal information channels: Intranet, News Magazine. Information and truing sessions.
3. To introduce a clause in contracts with suppliers, stating a common repudiation of commercial sexual exploitation of children
Have you drafted a clause to be used in contracts with the relevant suppliers, stating a common repudiation of sexual exploitation of children?
(please give a sample)

Yes (see attachment)





ECPAT

ADDENDUM TO CONTRACT 

Hotel/Agency:

_____________________

Contract period: 
____________

Date:


_______________________

The commercial sexual exploitation of children around the world is an increasing problem. Specifically, we can note the growing problem with child prostitution in tourist destination countries. 

The Fritidsresor Group recognises that the problem in some extent is linked with tourism and our firm belief is that sexual exploitation of children is a fundamental abuse of a child’s human rights and dignity.  

For this reason the Fritidsresor Group has decided to contribute in the task of tackling the problem and in this way protecting children from sexual exploitation. A way for the tourist sector to achieve this is by promoting good practises and self-regulation. In this work we recognise the influence we have as a major player in the tourist sector. 

Even if we have no reason at all to believe that this kind of abuse has been carried out in your hotel, hotels often are the scene of the abuse, whether we like it or not. For this reason we urge you to support us in the campaign against this problem. We believe that, by staying vigilant and taking a few simple steps, you will ensure that neither your hotel - nor its good reputation – is compromised. 

We would also like to take the opportunity to inform you about our position if it reaches our knowledge that commercial child abuse has taken place at one hotel contracted by the Fritidsresor Group. If the abuse has been a result of an employee at the hotel/agency acting as intermediary we will from now take the right, with immediately effect, to cancel any agreement or contract. The hotel/agency acknowledges full responsibility to inform/educate their staff about the contents of this agreement.

Fritidsresor AB




Hotel/Agency:

_____________________



__________________

Lisa Gusevik 

Purchasing Manager   
In how many contracts has this clause been introduced?
In all contracts in: Indonesia, Thailand, South Africa, Brazil, Dominican Republic, India, Bulgaria, Kenya, Tanzania, Florida
Which suppliers have you worked with, in order to include this clause in the contracts?
Mainly hotels and local agents
How did you select these suppliers?

Priority one has been destinations. As many developing countries are more targeted by this problem they have been prioritised.

Are suppliers briefed on the code ?

The suppliers who sign up are also informed about the Code. This procedure can be improved though.
Does your company recognise their involvement in the code (i.e. do they receive a certificate/statement from you etc)?

In some hotels we provide a poster that is used in the communication with the customer. (See attachment)

What are your future plans regarding working with your suppliers for this purpose?

Our aim is that this should be part of the quality agreement with suppliers and part of our own quality performance.

Other comments:

4. To provide information to travellers by means of catalogues, brochures, in-flight films, ticket-slips, home pages, etc
How do you make the travellers aware of   the issue of the sexual exploitation of children?

· leaflets to customers

· In flight video (planned)
· in flight magazine (planned)
· visitor’s book

· certificates etc. (posters)
Can you give us examples of such information? Please list below

(if possible, please send the Secretariat at the WTO samples of such materials – indicate the relevant websites, leaflets, etc.)

Have you received any feed-back from travellers/customers on this issue?
(we would appreciate receiving more details regarding the reactions of travellers to information provided regarding the sexual exploitation of children)
Not much but the feed back we have received have been positive
5. To provide information to local ”key persons” at the destinations.

Which individuals and/or organisations in  destination have you contacted regarding the issue of SEC? (i.e. local police/national police/Tourism Authority, NGOs)

We are developing the Phuket Model Projects where we try to involve as many stake holders as possible like tourism authorities, local police, the governor, local ECPAT etc.

What kind of information have they received about CSEC from you? 
That we are supporting and implementing the Code.
Are  local staff collaborating with ‘key persons’ at the destination regarding SEC?

If yes, how?
In Dom. Rep with MAIS in Phuket with TAT. This has got to be more elaborated. It is the  most difficult part of the implementation.
6. To report annually. 

Were there any cases of CSEC reported internally by company employees? 

So far we have not had any report on this. We are currently working with a project where the aim is to implement a Code of Ethics for the employees, a document that has been elaborated by ECPAT Sweden.
How do you intend to continue the work with the code? Please detail/attach any relevant plans/strategies
Improve training for home based staff, improve local collaboration.
In this section, please feel free to add any additional information you consider relevant from your experience in implementing the Code.

Do you have any specific comments and suggestions regarding the improvement of the process of reporting on the code or collaboration with WTO/ECPAT in general?

Can you specify which were the most important challenges you encountered in this work?

Your experience can be a valuable resource for other travel and tourism companies which are just starting this process. Please share it with us!

Annual Report – 2001/2002


 on the implementation of the Code of Conduct for the Protection of Children from Sexual Exploitation in Travel and Tourism








Thank you!


Thank you for submitting this report. The Steering Committee and ECPAT highly appreciate your effort!


As we would like to share your expertise and know-how in working with the Code, fragments of this reports may be made public, upon your prior consent only.


Steering Committee on the Code of Conduct for the Protection of Children from Sexual Exploitation in Travel and Tourism
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