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Additional information
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Information about the company

 

 


	Name of the company 


	MyTravel Northern Europe

(‘SLG’)

	Contacts (address, phone number, e-mail)


	S-105 20 Stockholm, Sweden

For info contact Code Secretariat: ctepelus@world-tourism.org



	Contact person (name, position)


	 Director Information & PR

	Date the code was signed


	1999

	Start date of the implementation process


	1999

	Destinations included in the report


	Cuba, Phuket, Bangkok, Vietnam, Dominican Republic, the Gambia 

(6 destinations)


This report reflects our work with the Code of Conduct for the Protection of Children against Sexual Exploitation in Travel and Tourism until 2002-07-09(date of filling the form). (This is the first report of this sort.) 

Susanne Krutrok, Stockholm 2002-07-09

Name, place, signature
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Implementation of the Code criteria

 

 


1. Establishment of an ethical policy regarding commercial sexual exploitation of children.
Please describe the ethical policy of your company regarding the sexual exploitation of children (or attach the relevant published information).

Policy against commercial sexual exploitation of children
MyTravel condems all forms of sexual exploitation of children and support all acts of law made to prevent and punish such crimes.
MyTravel demands that guests, partners and all members of staff refuse to take part in sexual exploitation of children and report all cases of sexual exploitation of children, that comes to their awareness. The breaching of this policy can result in dismissal, police report or the ending of ongoing collaboration. 

At what level does is policy specified? (i.e. part of the strategic corporate policy, part of the specific policy on sustainable tourism, etc.)

It is a separate policy

How are company personnel informed about the policy?

(please describe)

Internal magazine, intranet, website, special training for overseas staff

Does the company management consider commercial sexual exploitation of children (CSEC) as a factor in its decisions related to facility planning and destination development?
No, not really, if I understand the question. We develop our business based on profitability and customer demand. Should customers not want to travel to a destination because of CSEC taking place there, then we would of course act on that in different ways. But there has not been any real examples of that. 

2. Training of the personnel in the country of origin and travel destinations
How many of your staff at the destinations have been trained this year on the prevention and combating of sexual exploitation of children? What approximate percentage of your staff do they represent?

All area managers have had training, say 50 persons. They, in their turn, have trained staff at their destinations in the Gambia, Vietnam, Thailand, Cuba, Dominiqan republic. An estimate would be 50-100 reps. 

Then add all that attended our guide schools, maybe another 200, out of which maybe 50 were employed. 

Altogether some 150-200 persons working overseas today. That is less than 5 per cent of our staff. 

Which destinations are presently implementing the training? 

This report is about last year, so the answer is in the Gambia, Vietnam, Thailand, Cuba and Dominican Republic. 

Which destinations are you targeting for the implementation of training in the future? (please detail the approximate timetable for training)

For the coming winter there will be many more; all charter destinations in Asia, Africa and South America. 

How are the employees at the destinations engaged in working with the code? 

I don´t understand the question?

What measures are in place for staff to communicate to management cases of CSEC (in their destination) reported by customers?

Not sure I understand this either. They are to make a report to local police and report home. 

Who performs staff  training and how often?

I do, guide school teachers do, hr manager for overseas staff do. 

Area managers get one yearly information. They train staff at destinations at start-up of each season. At guide schools, the is one session about CSEC at each school. Schools run two or three times a year. 

We update information on intranet and web regularly and write about these issues once a year or so in our internal magazine. We talk about it each time we present our total sustainability work. 

Is the issue of SEC part of the normal service-quality, on-the-job training? If yes, how?

At destinations, yes. Area managers train staff at start-up just like they do with all other issues at a destination. Area manager is also to leave a testimony for the next area manager. 

Does staff training include information  on relevant legislation in both the local context (in destination)  and the national context  (in the home-country)? 

Yes
Could you please detail who in the mid/senior management of your organisation has received training and /or briefing on the code?

All staff - including middle and senor management - is informed via general internal information. Group management has had e number of extra info sessions. They have also been part in approving the policy etc. 

Could you elaborate on the way a briefing/training session was organised?

No, I can´t. It varies with the context (different at guide schools and at destinations for example) and the person doing it. What we very much want and need is the special training kit that we have been promised now for some time. Where is that going?

Could you specify what other means are used to inform all staff about the code?

One could of course mention our pr work. Our employees read the news (and press cuttings at our intranet) too. 

3. To introduce a clause in contracts with suppliers, stating a common repudiation of commercial sexual exploitation of children
Have you drafted a clause to be used in contracts with the relevant suppliers, stating a common repudiation of sexual exploitation of children?
(please give a sample)
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ADDENDUM – Code of Operation   

       

MyTravel Northern Europe

and Property

have agreed to the following code of operation:


· No abuse of labor, e.g. respecting the Country´s of the Property legislation concerning working week hour´s maximum, minimum wages, accommodation conditions and transport, further worker´s rights to join unions, free political inclination and issuing of proper employment contracts.

· No abuse of children with regard to the exercising of the Property´s services or the manufacturing  of the product used, e.g. work abuse or any other kind of exploitation abuse.

The above examples do not cover every conceivable area but are indications of the operational norms.

· No abuse of human rights with regard to the United Nation´s Universal Declaration of Human Rights.

· Highest attention with regard to Health and Safety for the clients at the Property, e.g. the MyTravel´s Service Agreement and the Audit Reports.


Any breach of either point cancels automatically the Agreement between My Travel and the Property that herewith accepts to stand all costs that would arise from such a breach of the Code of Operation.


For and on behalf of



Date
        and on behalf of the property.


MyTravel Northern Europe                                                             


(authorised signature - I am legally authorised to sign)

In how many contracts has this clause been introduced?

Hundreds. 

Which suppliers have you worked with, in order to include this clause in the contracts?
Our own contractors handle it as a part of their normal work procedure. 

How did you select these suppliers? 

See above
Are suppliers briefed on the code ? 

See above
Does your company recognise their involvement in the code (i.e. do they receive a certificate/statement from you etc)? 

See above

What are your future plans regarding working with your suppliers for this purpose? 

See above

Other comments:

4. To provide information to travellers by means of catalogues, brochures, in-flight films, ticket-slips, home pages, etc
How do you make the travellers aware of   the issue of the sexual exploitation of children?

Brochures, catalogues, homepages

· leaflets to customers

· in flight video

· in flight magazine

· visitor's book

· certificates etc.

Can you give us examples of such information? Please list below

(if possible, please send the Secretariat at the WTO samples of such materials – indicate the relevant websites, leaflets, etc.)

A list of our websites, where you can see for yourselves (the only one being available in English being the top one):

	Sweden
	Norway
	Denmark
	Finland

	www.mytravelgruppen.se
www.ving.se
www.always.se
www.spies.se
www.trivsel.se
www.globetrotter.se
www.mytravel.se

	www.saga.solreiser.no
www.ving.no
www.globetrotter.no

	www.tjaereborg.dk
www.spies.dk
www.mytravel.dk
www.ving.dk

	www.tjareborg.fi


I attach a quick translation of the info printed in hotel binders/visitors' books at destinations:

´Human rights and ECPAT:

traditions and ways of life are different here, than at home. It is possible that you will see children in prostitution, child beggars and children in labour. To close ones´ eyes for the problems does not help. Your tour operator is therefore involved in active work to make hotel owners and other partners follow the UN Declaration on Human rights and Convention on the Rights of the Child. We strongly object to all transgression of these.

We also support ECPAT (End Child Prostitution, Child Pornography and Trafficking in Children for Sexual Purposes) and have undertaken the implementation of a Code of Conduct against Commercial Sexual Exploitation of Children. Among other things, it includes an ethical policy to be applied along with education and information to our staff, customers and partners.

As our guest, we would like to ask you to dissociate yourself from establishments or situations where you suspect a child or adult being forced to do something against their free will or in any way could seem unnatural for the person. Without a demand, the possibilities to make a business will disappear, and hopefully in time even the occurrence of such establishments as such.´

This is a translation of the text included in our catalogues:

‘Working against child prostitution

ECPAT is the name of a worldwide organisation who, based on UN´s Convention on the Rights of the Child, works to prevent commercial sexual exploitation of children. Ving cooperates with ECPAT to contribute to a raised awareness and to protect the children. 

Tourism is the worlds largest industry. Responsible tourism can contribute to the international understanding of culture, different ways of life etc, and is often the most important source of income in many countries. 

But where poor local people and relatively rich tourists meet, we too often also find prostitution - sometimes even child prostitution. It is important to know that sexual exploitation of children (under the age of 18) is a crime no matter where in the world it takes place. Always let Ving´s staff know if you suspect child sex abuse at the destination. 

Ving adopted ECPAT Code of Conduct for Tour Operators against Child Prostitution in March 1999. This means that we:

1.    Implement an ethical policy against sexual exploitation of children

2.    Educate our staff in these issues

3.    Inform our customers about this work

4.    Add an addendum to our hotel contracts

5.    Inform other local partners at destinations. 

Read more on www.thecode.org.''
Have you received any feed-back from travellers/customers on this issue?
(we would appreciate receiving more details regarding the reactions of travellers to information provided regarding the sexual exploitation of children)

Yes, both positive and negative. But very little feedback. 

5. To provide information to local ”key persons” at the destinations.

Which individuals and/or organisations in destination have you contacted regarding the issue of SEC? (i.e. local police/national police/Tourism Authority, NGOs) 

It varies with destination and personal contacts + engagement of area manager. 

What kind of information have they received about CSEC from you? 

See above
Are local staff collaborating with ‘key persons’ at the destination regarding SEC?

If yes, how? 

See above
6. To report annually. 

Were there any cases of CSEC reported internally by company employees? 

No

How do you intend to continue the work with the code? Please detail/attach any relevant plans/strategies

Yes, we intend to continue to work with the code. 

In this section, please feel free to add any additional information you consider relevant from your experience in implementing the Code.

Do you have any specific comments and suggestions regarding the improvement of the process of reporting on the code or collaboration with WTO/ECPAT in general?

The TOI have produced guidelines based on GRI to helt tour operators carry out sustainability reporting. I am sure the matter of child prostitution etc will be part of that reporting. 

I frankly wonder if we really shall spend so much energy on doing this report too, being based on the same guidelines, in the future. 

Can you specify which were the most important challenges you encountered in this work?

As a tour operating group, we change staff at destinations every six months. Therefore we never get much of continuity in the work. Training has to be held again and again each year, as we start from zero every time. How far we reach and how successful our work becomes is very much up to each individual area manager and her/his team. 

This is something we have to live with. And we do. The overseas staff have so many different areas to work with, the health & safety of our customers and production quality being the most important ones. In destinations where the area manager has a personal engagement in the issue of CSEC, we have achieved much more than in destinations where the area manager sees the CSEC responsiblity like any other part of the job. 

So what I have tried to do is to raise personal understanding and engagement. One way to do that has been to distribute a documentary novel called ‘Rosario is dead’ by the Swedish author Majgull Axelsson. It is about boys and girls in the sex industry and the most shocking book you can read. 

Your experience can be a valuable resource for other travel and tourism companies which are just starting this process. Please share it with us!

We can´t put all our energy and effort into this question. We do what we can, but I guess we will always feel that it is not enough. But instead of giving up, I tell my colleagues to try and see to what they HAVE done instead of what they haven´t managed to do. Every little thing we do is worth something, and far better than nothing. 

This approach has for example made it possible for us to start working with the code even within our scheduled businesses. They can live up to most of the parts of it, but not all, as they don´t have any staff in the resorts. But only by adding the contract addendum to all their contracts, they contribute to some extent!

Annual Report – 2001/2002


 on the implementation of the Code of Conduct for the Protection of Children from Sexual Exploitation in Travel and Tourism








Thank you!


Thank you for submitting this report. The Steering Committee and ECPAT highly appreciate your effort!


As we would like to share your expertise and know-how in working with the Code, fragments of this reports may be made public, upon your prior consent only.


Steering Committee on the Code of Conduct for the Protection of Children from Sexual Exploitation in Travel and Tourism
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