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Information about the company

 

 


	Name of the company


	Aurinkomatkat-Suntours Ltd. Finland

	Contacts (address, phone number, e-mail)


	PO Box 287, FIN-00101 Helsinki, Finland

For further information contact the Code Secretariat: ctepelus@world-tourism.org

	Contact person (name, position)


	Tom Selänniemi

Manager for Sustainable Tourism

	Date the code was signed


	October 30, 2001

	Start date of the implementation process


	August 2000

	Destinations included in the report


	


This report reflects our work with the Code of Conduct for the Protection of Children against Sexual Exploitation in Travel and Tourism from August 2000(date of previous report/signing of the CC agreement), until July 23, 2002 (date of filling the form)

Tom Selänniemi, Helsinki July 23, 2002

Name, place, signature
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Implementation of the Code criteria

 

 


1. Establishment of an ethical policy regarding commercial sexual exploitation of children.
Please describe the ethical policy of your company regarding the sexual exploitation of children (or attach the relevant published information).

The Policy for Sustainable Tourism at Aurinkomatkat-Suntours Ltd

Aurinkomatkat-Suntours Ltd begun implementing its policy for sustainable tourism in 1999. The aim of this policy is to try to secure the possibilities for future generations to enjoy travelling and to make a living out of tourism. In order to achieve this goal we must ensure that the negative impacts of tourism on the environment, economy, society and culture are minimised and the positive impacts maximised.  This we cannot do alone. The future of tourism on our planet needs a common commitment to sustainable development among all stakeholders – from you and us.

OUR CODE OF CONDUCT

1. We try to be aware of the environmental, cultural and economic impacts of our activities and to minimise the negative impacts.

2. We co-operate with partners who respect nature and local culture. We avoid co-operating with parties whose actions cause intentional and unnecessary harm to the environment and local culture.

3. We try to minimise the use of excess materials and also to re-use and recycle materials.

4. We train our staff to be aware of the challenges and opportunities of sustainable tourism.

5. We support projects that enhance the state of the natural environment as well as the local culture in our destinations. We also strive to co-operate with local authorities in these matters. 

6. We tell our clients how to enjoy the environment and local culture in the destinations without causing negative impacts.

7. We monitor the impressions of our clients on the state of the environment.

Aurinkomatkat-Suntours Ltd is a member of the Tour Operators’ Initiative for Sustainable Tourism Development.
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A PUBLIC COMMITMENT

Aurinkomatkat-Suntours Ltd is concerned about the impact of our tours and activities. 

We recognise our responsibility to develop and operate in a manner that makes a positive contribution to the natural, social and cultural environment. We also recognise and accept our responsibility to operate in ways that reduce environmental impacts, benefit host communities, safeguard the future livelihood of local people, and ensure the protection of destinations for future generations. 

To fulfil this responsibility, we have joined together to work in close partnership with the United Nations Environment Programme (UNEP), the United Nations Educational, Scientific and Cultural Organisation (UNESCO) and the World Tourism Organisation (WTO/OMT). 

In doing so, we commit in this Initiative to:

· protect the natural environment and cultural heritage;

· co-operate with local communities and people, ensure they benefit from the visits of our customers and encourage our customers to respect the local way of life;

· conserve plants and animals, protected areas and landscapes;

· respect the integrity of local cultures and their social institutions;

· comply with local, national and international laws and regulations; 

· oppose  and actively discourage illegal, abusive or exploitative forms of tourism;

· work closely with business partners, local authorities, regional and national governments and other organisations to achieve sustainable tourism development;

· provide information on our activities to develop and encourage the sustainable development and management of tourism;

· communicate our progress implementing this commitment. 

We also acknowledge that we cannot achieve our goal of sustainable tourism development without the help of all stakeholders, including our customers, and we hope that, together, we can create a better tourism experience for all.

Further information: www.toinitiative.org

Code of Conduct for the Protection of Children 

from Sexual Exploitation in Travel and Tourism

As a tour operator that has adopted the code we commit ourselves to implement the following six criteria:

To establish an ethical policy regarding commercial sexual exploitation of children.
To train the personnel in the country of origin and travel destinations.
To introduce a clause in contracts with suppliers, stating a common repudiation of commercial sexual exploitation of children.
To provide information to travellers by means of catalogues, brochures, in-flight films, ticket-slips, home pages, etc.
To provide information to local "key persons" at the destinations.
To report annually. 

Further information: www.thecode.org

WHAT CAN OUR PARTNERS DO?

-write and implement a policy for sustainable tourism

-save energy and water

-take care of waste water

-separate and recycle solid waste 

-treat hazardous waste appropriately

-think local, buy local (and preferably organic)

-avoid excessive use of chemicals, choose environmentally friendly chemicals and materials

-act in the local community for the environment and sustainable development

At what level does is policy specified? (i.e. part of the strategic corporate policy, part of the specific policy on sustainable tourism, etc.)

The policy on sustainable tourism is an integral part in our strategic corporate policy

How are company personnel informed about the policy?

(please describe)

Training, intranet, newsletter on sustainable tourism
Does the company management consider commercial sexual exploitation of children (CSEC) as a factor in its decisions related to facility planning and destination development?

Yes
1. Training of the personnel in the country of origin and travel destinations
How many of your staff at the destinations have been trained this year on the prevention and combating of sexual exploitation of children? What approximate percentage of your staff do they represent?

100% of destination managers globally

75% of destination staff globally

+ 14 key persons at head office

Which destinations are presently implementing training?

Implementation is global but degree depends on the local situation

Which destinations are you targeting for the implementation of training in the future (please detail the approximate timetable for training)'

Pilot will start in Thailand (Phuket, Pattaya) by the end of 2002. Also Bulgaria will be targeted.

How are the employees at the destinations engaged in working with the code. Communication with supply chain and local authorities. 

Awareness of the Finish legal system whereby our destination staff are required by law to report on crimes that their fellow citizens commit abroad (according to Finnish law it is forbidden to purchase sexual services from minors under the age of 18).
What processes are in place for staff to communicate to management cases of CSEC (in their destination) reported by customers?

Inform immediately our 24-hour emergency phone at headquarters which then contacts the Managing Director + other relevant persons (including Manager for Sustainable Tourism).  Inform local police and we inform Finnish police who then contact Interpol.

Who performs staff  training and how often?

Manager for Sustainable Tourism: 2 times per year for destination managers, 2 times per year to destination staff, 2 times per year to newly recruited destination staff, 1-2 times per year to head office staff and contract managers.

Other key persons: frequently during destination visits.

Is the issue of SEC part of the normal service-quality, on-the-job training? If yes, how?

Yes, integrated into training on sustainable tourism

Does staff training include information  on relevant legislation in both the local context (in destination)  and the national context  (in the home-country)? 

Yes

Could you please detail who in the mid/senior management of your organisation has received training and /or briefing on the code?

The entire board of directors, all contract managers, all destination managers.

Could you elaborate on the way a briefing/training session was organised?

The board of directors were briefed during an extra board meeting, the rest in training sessions.

Could you specify what other means are used to inform all staff about the code?

Intranet and the newsletter on sustainable tourism

2. To introduce a clause in contracts with suppliers, stating a common repudiation of commercial sexual exploitation of children
Have you drafted a clause to be used in contracts with the relevant suppliers, stating a common repudiation of sexual exploitation of children?
(please give a sample)

Yes. The clause reads:

A COMMON AGREEMENT TO BAN CHILD PROSTITUTION ON THE PREMISES OF THE HOTEL

Aurinkomatkat follows the Code of Conduct of ECPAT to fight child sex tourism. Aurinkomatkat expects each accommodation provider to ban all child sex or child prostitution related activities from its premises. Any such activity should be immediately reported to Aurinkomatkat staff as well as local police authorities. Allowing child prostitution in the hotel will lead to a termination of the contract.

In how many contracts has this clause been introduced?

In all contracts globally since June 2002

Which suppliers have you worked with, in order to include this clause in the contracts?
Incoming agents and hotels

How did you select these suppliers?

No selection, all destinations and all suppliers were targeted

Are suppliers briefed on the code ?

Yes, by our staff and the Manager for Sustainable Tourism during destination visits + when incoming agents come to Finland for briefings.

Does your company recognise their involvement in the code (i.e. do they receive a certificate/statement from you etc)?

No certificate is issued

What are your future plans regarding working with your suppliers for this purpose?

Involving hotels and incoming agents into a dialogue with local authorities to create ways to tackle the problem.

Other comments:

3. To provide information to travellers by means of catalogues, brochures, in-flight films, ticket-slips, home pages, etc
How do you make the travellers aware of   the issue of the sexual exploitation of children?

· leaflets to customers Yes
· in flight video Is being prepared, probably in use 2003
· in flight magazine

· visitor's book Yes
· certificates etc.

Can you give us examples of such information? Please list below

(if possible, please send the Secretariat at the WTO samples of such materials – indicate the relevant websites, leaflets, etc.)

“The Dark Side of Tourism” –leaflet in Finnish. Available at sales offices and destination offices, possibly also in seat pockets in future

Page on CSEC in visitor’s books in hotels

Website (in Finnish)

Have you received any feed-back from travellers/customers on this issue?
(we would appreciate receiving more details regarding the reactions of travellers to information provided regarding the sexual exploitation of children)

Positive reactions

4. To provide information to local ”key persons” at the destinations.

Which individuals and/or organisations in  destination have you contacted regarding the issue of SEC? (i.e. local police/national police/Tourism Authority, NGOs)

This will be done in our pilots in Thailand and Bulgaria

5. To report annually. 

Were there any cases of CSEC reported internally by company employees? Do you mean were there any cases of employee involvement in sexual abuse or customer involvement? No cases
How do you intend to continue the work with the code? Please detail/attach any relevant plans/strategies 

Yes, we plan to continue.

In this section, please feel free to add any additional information you consider relevant from your experience in implementing the Code.

Do you have any specific comments and suggestions regarding the improvement of the process of reporting on the code or collaboration with WTO/ECPAT in general?

Can you specify which were the most important challenges you encountered in this work?

So far no major challenges. Tackling the issue has been welcomed by all parties.

Your experience can be a valuable resource for other travel and tourism companies which are just starting this process. Please share it with us!

Annual Report – 2001/2002


 on the implementation of the Code of Conduct for the Protection of Children from Sexual Exploitation in Travel and Tourism








Thank you!


Thank you for submitting this report. The Steering Committee and ECPAT highly appreciate your effort!


As we would like to share your expertise and know-how in working with the Code, fragments of this reports may be made public, upon your prior consent only.


Steering Committee on the Code of Conduct for the Protection of Children from Sexual Exploitation in Travel and Tourism
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